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NAB has released it first annual pulse check 
on the big issues facing Australia today. The 
cost of living is clearly the big issue. Other 
important concerns include: access to 
healthcare; employment and jobs; the 
economy; and terrorism/security. 
Conversely, concerns over indigenous 
issues, infrastructure and transport and 
taxation are lowest. 
 
Other key findings: 
 

 Cost of living is the biggest issue across all 
demographics, except for Australians over 50, where 
access to healthcare is the biggest issue. 

 

 However, there were notable differences across demographics in terms of the relative importance of each issue. 
 Cost of living is a much bigger issue for Tasmanians. 
 Access to healthcare is also a bigger issue in Tasmania as well as SA/NT. 
 Employment/jobs are more important in Tasmania, Victoria & SA/NT where unemployment has also been higher. 
 West Australians are most concerned about terrorism/security, while Victorians see law and order as a much 

bigger issue than in the other states. 
 Women rate cost of living, access to healthcare and an ageing population as a much bigger issues than do men. 
 The economy and terrorism are more important concerns for men. 
 Australians aged between 30-49 view employment/jobs and housing affordability as bigger issues, but more 

young people identified with education and income inequality. 
 Access to healthcare was a relatively bigger issue for those earning less than $35,000 and for the unemployed. 
 

The survey was undertaken during mid to late-November 2014.  
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Biggest issues by state 
 

Although cost of living is the biggest issue in the country, it is a significantly bigger issue in TAS (65%). Australians 
living in TAS (45%) and SA/NT (43%) also see access to healthcare as a bigger issue. Not surprisingly, employment 
and jobs are much bigger issues in TAS (37%), VIC (32%) and SA/NT (32%) where unemployment rates are among 
the highest in the country. Interestingly, WA (29%) was most concerned about terrorism/security, and significantly 
more so than in VIC (17%), whereas VIC (19%) saw law and order as a much bigger issue than in all other states. 
 

|  2 

Biggest Issues Facing Australia Today
(percentage of all responses)

0

Govt Red Tape/Regulation
Population Growth/Immigration

Income Inequality/Poverty
Education

Asylum Seekers
Law & Order

Environment/Climate Change
Ageing Population

Housing Affordability
Terrorism/Security

Economy
Employment/Jobs

Access to Healthcare
Cost of Living

0 10 20 30 40 50 6

Indigenous Issues
Other

Infrastructure/Transport
Taxation

 

 
BY STATE NSW/ACT VIC QLD WA SA/NT TAS
Cost of Living 47 48 54 50 51 65
Access to Healthcare 31 36 32 29 45 49
Employment/Jobs 26 32 29 21 32 37
Terrorism/Security 25 17 26 29 18 22
Economy 25 22 32 23 25 35
Housing Affordability 19 15 18 15 9 19
Education 13 9 7 14 11 5
Environment/Climate Change 12 11 10 19 17 7
Asylum Seekers 12 9 15 11 12 6
Ageing Population 11 17 16 11 15 8
Population Growth/Immigration 10 13 6 10 5 7
Income Inequality/Poverty 10 11 8 10 9 5
Govt Red Tape/Regulation 9 11 7 9 7 5
Law & Order 9 19 10 15 6 10
Infrastructure/Transport 8 6 2 4 7 2
Taxation 5 6 6 7 8 5
Other 4 1 2 1 10 0
Indigenous Issues 3 1 1 4 3 2

 
 

What matters more by state? - a comparison against the nation 
 
 

Housing affordability, security, education & infrastructure Law & order, jobs, population, aging, red tape, inequality 

Biggest Issues Facing Australia Today: NSW/ACT
(percentage of all responses)
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Biggest Issues Facing Australia Today: Victoria
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Biggest Issues Facing Australia Today: Queensland
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Biggest Issues Facing Australia Today: WA
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Biggest Issues Facing Australia Today: SA/NT
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Biggest Issues Facing Australia Today: Tasmania
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Biggest issues by gender, age, income & employment status 
 
By gender, women saw the cost of living (54%), access to healthcare (38%) and the ageing population (16%) as 
much bigger issues facing the country than did men. In contrast, men identified the economy (31%) as a 
significantly bigger issue than women, as well as terrorism/security (25%).  
 
By age, older Australians (43%) saw access to healthcare as the biggest issue facing the country. They also saw 
terrorism/security, ageing population, law and order and asylum seekers as a much bigger issue than other age 
groups. In contrast, those 30-49 (60%) and 18-29 (54%) said cost of living was the biggest issue. Whereas 30-49 year 
olds also saw employment/jobs and housing affordability as bigger issues, more young people identified with 
education and income inequality. 
 
By income, all groups said cost of living was the biggest issue facing the country. Lower income groups also 
identified healthcare and jobs as bigger issues, whereas higher income groups identified more with ageing 
population, law and order, education and government bureaucracy.  
 
By employment status, a lot more full time workers saw cost of living as the biggest issue, while significantly more 
Australians without jobs were concerned about access to healthcare. 
 
Key differences 
 

Cost of living, economy, healthcare 
 

Healthcare, cost of living, ageing, law/order, education 
 

Biggest Issues Facing Australia Today: Gender
(percentage of all responses)
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Biggest Issues Facing Australia Today: Age
(percentage of all responses)
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Healthcare, housing affordability, ageing, government Healthcare, cost of living, government, law/order 
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BY INCOME <$35k $35-50k $50-75k $75-100k +$100k
Cost of Living 50 51 52 41 49
Access to Healthcare 40 33 31 28 33
Economy 23 21 30 25 29
Employment/Jobs 32 24 32 23 27
Terrorism/Security 23 25 22 20 24
Environment/Climate Change 13 17 9 13 16
Housing Affordability 16 25 19 13 15
Education 9 8 10 14 13
Asylum Seekers 13 10 13 9 12
Ageing Population 12 15 15 22 12
Law & Order 12 13 5 18 10
Infrastructure/Transport 4 4 6 6 9
Income Inequality/Poverty 12 12 12 8 9
Population Growth/Immigration 8 13 10 9 8
Taxation 5 4 6 7 8
Govt Red Tape/Regulation 8 11 7 14 7
Other 5 3 5 1 3
Indigenous Issues 2 2 1 2 3

Biggest Issues Facing Australia Today: Employment
(percentage of all responses)
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Important Notice 
This document has been prepared by National Australia Bank Limited ABN 12 004 044 937 AFSL 230686 ("NAB"). Any advice contained in this 
document has been prepared without taking into account your objectives, financial situation or needs. Before acting on any advice in this 
document, NAB recommends that you consider whether the advice is appropriate for your circumstances.  
NAB recommends that you obtain and consider the relevant Product Disclosure Statement or other disclosure document, before making any 
decision about a product including whether to acquire or to continue to hold it. 

Please click here to view our disclaimer and terms of use. 

https://www.wholesale.nabgroup.com/sites/research/Publications/2013/Ad%20hoc%20%5bAustralia%2026-4-2013%5d10404.pdf

